Non-Discrimination Statement

New Berlin Dental Group and its associated affiliates comply with applicable Federal civil rights
laws and does not discriminate based on race, color, national origin, age, disability or sex.

New Berlin Dental Group does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

New Berlin Dental Group Provides free aids and services to people with disabilities to
communicate effectively with us, suchas:

Quialified sign language interpreters.

Written information in other formats. (large print, audio, accessible electronic formats)
Provides free language services to people whose primary language is not English, such as:
Qualified interpreters.

Information written in other languages

Services can be requested by speaking with or emailing this affiliate location’s staff.

If you believe that New Berlin Dental Group has failed to provide these services or discriminated in
another way based on race, color, national origin, age, disability, or sex you can file a grievance
with:

Laura Myers, Compliance Director

CORDENTAL Group

40 Main Street, Ste. 100

Dubuque, lowa 52001

(563) 583-1448 or email Compliance@ Cordentalgroup.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights in the following ways:
Electronically through the Office for Civil Rights Complaint Portal https://.hhs.gov/ocr/portal/lobby/jsf:

USPS Mail to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

Phone: Toll Free: (800) 868-1019
(800) 537-7697 (TDD)
Complaint forms are available at www.hhs.gov/ocr/office/file/index/html
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Notice of Language Services

We will take reasonable steps to provide free-of-charge language assistance services to people who
speak languages we are likely to hear in our practice and who don’t speak English well enough to talk to us
about the dental care we are providing.

Spanish:

Tomaremos acciones razonables para proporcionar servicios de asistencia linglistica gratuitos a aquellas personas cuyo lenguaje

escuchemos frecuentemente en nuestro consultorio y que no hablen un inglés lo suficientemente bueno como para hablar con
nosotros sobre el servicio odontoldgico que suministramos.

Hmong:

Peb yuav tsum nrhiav kev pab-dawb los ntawm kev pab cuam txhais lus rau cov neeg uas hais lus peb yeej tau hnov hauv peb txoj
kev kawm thiab tus uas tsis paub hais lus Askiv txaus los tham rau peb txog cov kev pab kho hniav peb muaj.

Chinese:

I ERiMEIRHEENESRIERINETERBEAFNARRNBEOERTEIFE

German:

Wir werden angemessene Schritte unternehmen, um denen eine gebiihrenfreie Sprachunterstitzung zu bieten, die Sprachen sprechen, die wir

moglicherweise in unserer Praxis hoéren, die aber kein Englisch sprechen, das gut genug ist, um mit uns tber die Zahnpflege zu sprechen, die wir
anbieten

Arabic:

oy J3sS 4 3Vimll i 931 » ()3 il g gianis ! GeINasUiS1ad 90y 1A gllal Balasslel Caslas By g5 Ul (e JAgand ilgbs Mlisl agis (dge
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Russian:

M Bl NpuHUMaem HeobxoanMble Mepbl, 4TOObI NpesoCTaBUTb BecnnaTHble YCAYr nepeBoaynKa Ana obLeHna Ha A3bIKax, C
KOTOPbIMW Mbl CTaZIKMBAaEMCA B Hallel NPaKTUKe C KAMeHTaMU, KOTopble He BAAAEIOT aHMIMMCKUM A3bIKOM A0CTaTOYHO, YTOGbI
06CcyaANTb C HAMW CTOMATO/IOFMYECKoe OBCNYXK U B @ H U € , KOTOPOe Mbl NPeoCTaBaAseM.

Korean:

Mals MES =X E S310] 20 X @ MH| A5 B2 2 HEe AYUCH R AH 2 H3[0)AH 20| A= A0S 2 X| 2 K 3| X|OF 2| AH| 20 Cis)
olAE E+ US UF FOZ ArLS0| FESIX| fi= 2= et

Vietnamese:

Chung t6i s& thuc hién cac budc can thiét dé cung cap dich vu hd tro ngon ngit mién phi cho nhitng ngudi giao ti€p bang nhirng ngdn ngit ma
chiing tdi c6 thé nghe thay tai phong khdm cla minh va cho nhitng ngudi khdng cé du trinh d6 ti€ng Anh dé thdo ludn vé dich vu cham séc nha
khoa ma ching téi dang cung cap.

Pennsylvania Dutch:

Mir zelle unser Beschtes browiere fer Hilf griege fer ennich ebber as Druwwel hett fer verschtehe was mer an schwetze is in Englisch
weeich Zaahdokteres do. Die Hilf, as mer aabiede kennt, deet nix koschte.

Laotian:
Tad T ITC o=l B ETLD cLmsm 13 < =7 TP oEc = I
2= cEe ace w < e TR L 1 aEmor@zd 2 Razar
21 = 5 10 £ EF Y ala TC o cooE c A= 9 ol c =
FEY LIS I - S LTI ocein cor e = TP C T o ool
French:

Nous prendrons les mesures raisonnables pour fournir des services d'assistance linguistique gratuits pour les individus qui parlent
des langues que nous sommes susceptibles d'entendre durant nos séances et qui ne parlent pas suffisamment bien |'anglais pour
discuter avec nous concernant les soins dentaires que nous fournissons.

Polish:

Bedziemy podejmowac stosowne kroki, by zapewni¢ bezptatne ustugi wsparcia jezykowego dla ludzi, ktdrzy rozmawiajg jezykami,
ktore my chcieliby$Smy stysze¢ w naszym gabinecie i dla tych, ktdrzy nie mowig po angielsku na tyle dobrze, aby rozmawia¢ z nami o
opiece stomatologicznej, ktérg zapewniamy.

Hindi:

B S ATl B, S e T HTNTE S § S 8 31U Sy o THIfaf &0 o GAA1 9118 8 SR ot gAR g oRT g #t o 0Tt Sed Sauid & sk A gAR
Y A T 3o Tt A, Tl VD018 UM A F ded Fafy Hed IS |

Albanian:

Do té marrim hapa té arsyeshém pér té ofruar shérbime falas pér asistencé gjuhésore pér njerézit qé flasin gjuhé gé ka té ngjaré té
dégjojmé né punén tone dhe gé nuk flasin anglisht ag mire sa té flasin me ne pér kujdesin dentar qé ofrojmé.

Tagalog:

Gagawin namin ang mga makatwirang hakbang para maibigay namin ng walang bayad ang mga tulong na serbisyo sa wika para sa
mga taong nagsasalita ng mga wikang karaniwan naming naririnig sa aming pagsasagawa at sa mga hindi bihasa sa pagsasalita ng
Ingles na sasangguni sa amin tungkol sa pangangalaga ng ngipin na ibinibigay namin.
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